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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
LAURA E. KEELING, individually and
on behalf of a Class,
PLAINTIFF,
V. Case No. 22-cv-4948

COLLECTION PROFESSIONALS, INC.,
ROBERT B. STEELE, and APLINGTON,
KAUFMAN, McCLINTOCK, STEELE
& BARRY, LTD.,

Judge Franklin U. Valderrama

N N N N N N N N N N N N N N

DEFENDANTS.

FIRST AMENDED INDIVIDUAL AND CLASS ACTION COMPLAINT

Plaintiff, Laura E. Keeling, brings this amended complaint to secure redress from
unlawful credit and collection practices engaged in by Defendants Collection
Professionals, Inc., Robert B. Steele, and Aplington, Kaufman, McClintock, Steele, and
Barry, Ltd. Plaintiff alleges violations of the Fair Debt Collection Practices Act, 15

U.S.C. § 1692 et seq. (“FDCPA”) and Collection Agency Act, 225 ILCS 425/1 et seq.

VENUE AND JURISDICTION

1. Jurisdiction of this Court arises under 15 U.S.C. § 1692k(d), 42 U.S.C.
1983, and 28 U.S.C. §§ 1331, 1337, and 1367, as Defendants do business in the State of
Illinois and because a material portion of the events at issue occurred in this District.

2. Venue in this District is proper under 28 U.S.C. § 1391(b) because
Defendants’ collection demands were received here, a material portion of the events at

issue occurred in this District, and Defendants reside and transact business here.
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PARTIES

3. Plaintiff, Laura Keeling, (“Plaintiff”), is an individual and resident of
Bureau County, Illinois, and a “consumer” as defined at 15 U.S.C. § 1692a(3) of the
FDCPA.

4. For purposes of this action, each Defendant admits that Plaintiff is a
consumer as that term is defined in the FDCPA.

5. At all times relevant hereto, Plaintiff resided at 321 E. Iowa Street, in
Spring Valley, Il. 61362.

6. Defendant, Collection Professionals, Inc., (“CP”) is a bad debt buyer
and/or assignee that regularly collects defaulted consumer debts by mail, telephone and
via filing lawsuits, on behalf of itself and others, and is thus a “debt collector” as that
term is understood in the FDCPA, § 1692a(6).

7. CP’s principal business purpose is the collection of defaulted consumer
debt through the mails and interstate commerce, such as credit reporting, as well as via
litigation, and is thus a “debt collector” as that term is understood in the FDCPA, §
1692a(6).

8. CP regularly collects defaulted and/or delinquent medical debts on behalf
of others.

9. CP collected or sought to collect over 1,000 defaulted and/or delinquent
medical debts in the year 2022, on behalf of its clients.

10.  CP maintains a collection agency license from the State of Illinois.

11. Robert B. Steele (“Steele”) is an attorney licensed in the State of Illinois.
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12.  Steele regularly collects defaulted consumer debts by mail, telephone and
via filing lawsuits, on behalf of himself and others, and is thus a “debt collector” as that
term is understood in the FDCPA, § 1692a(6).

13.  Steele regularly directs consumers, from which he seeks to collect debts,
to write checks out to him personally, specifically to “Robert B. Steele, P.O. Box 517,
LaSalle, Illinois, 613017, though he is a principal of Aplington, Kaufman, McClintock,
Steele, and Barry, Ltd.

14.  Steele regularly represents creditors and/or assignees of bad debts, such as
CP, in connection with the collection of defaulted consumer debts from consumers.

15.  Aplington, Kaufman, McClintock, Steele, and Barry, Ltd. (“Aplington”) is
engaged in the business of a law firm, using the mails, courts and telephone to collect
defaulted consumer debts originally owed to others.

16.  Aplington regularly collects or attempts to collect defaulted consumer
debts due or asserted to be due another, and is a debt collector as defined in 15 U.S.C. §
1692a(6) of the FDCPA.

17.  Inthe year 2021, Aplington filed over 100 lawsuits on behalf of CP to
collect defaulted and/or delinquent consumer debts.

18.  For purposes of this action, each Defendant admits to being a debt
collector, as that term is defined in the FDCPA.

STANDING

19.  Plaintiff has Article III standing because, inter alia, Defendants Steele, CP

and Aplington failed to provide Plaintiff with required information about the creditors to

which the alleged debt is purported to be owed, the amount of the alleged debt, and her
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right to contest or request verification of the debt/ascertain the identity of the original
creditor, placing her at a distinct disadvantage in dealing with her alleged obligations. If
she had known about her rights, she would have timely disputed and sought verification
of the debts—thereby requiring CP, Steele, and Aplington to cease litigating the
collection action they filed against her and obtain verification, or potentially preventing
the filing of said action altogether. Lavallee v. Med-1 Solutions, LLC, 932 F.3d 1049 (7th
Cir. 2019).

20.  Plaintiff has Article III standing for the further reason that she was forced
to pay money and spend substantial time to defend against a false claim by CP as well as
a spurious allegation that attorney fees were owed by her, as CP did not have a legal right
to sue Plaintiff on the basis it alleged, nor a legal or factual basis to sue for allegedly
overdue attorney fees and costs which it falsely claimed were already due and owing.
Defendants’ false allegations and false claim caused Plaintiff severe emotional distress,
loss of time, and financial loss and thus a concrete injury, necessitating that Plaintiff pay
money to an attorney and to the State Action court to defend the false claim.

FACTS RELATING TO ALL COUNTS

21.  Plaintiff was alleged by CP, Steele and Aplington to incur various medical
debts for non-elective health care.

22.  The obligations were thereafter declared to be in default.

23.  Plaintiff thus incurred an alleged obligation (“alleged debt”) as that term is
understood under § 1692a (5).

24.  For purposes of this action, each Defendant admits that the alleged debt is

a debt as that term is defined in the FDCPA.
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25.  The alleged debt was not incurred in connection with Plaintiff’s

employment, and/or in connection with any business matter.

26.  The alleged debt stems from assignments made from various creditors to
CP, for medical care asserted by CP to be given to Plaintiff.

27.  CP alleges to have been assigned the alleged debt via the execution of
three documents, each titled “Assignment of Claim for Collection”.

28.  Each “Assignment” listed Plaintiff as the “Debtor”.

29.  CP thereafter hired Steele and Aplington to collect the alleged debt from
the Plaintiff and her ex-husband, by filing an action in Bureau County, Illinois.

30.  Specifically, on January 20, 2022, Steele and/or Aplington, on behalf of
CP, filed a lawsuit against Plaintiff titled Collection Professionals, Inc. v. Laura E.
Keeling and David A. Keeling, Case No. 2022SC21, in the Circuit Court of The Thirteenth
Judicial Circuit, Bureau County, Illinois (“State Action”). (Exhibit A, Complaint and
Summons).

31. The State Action complaint included the three “Assignments”.

32.  The first assignment was from Illinois Valley Community Hospital, Inc.,
to Collection Professionals, Inc., for an alleged debt in the amount of $1890.76. (Exhibit
A, Complaint and Summons).

33.  The “Debtor” listed on the assignment was Plaintiff “Laura Keeling”,
although she did not incur the alleged debt.

34. Defendants attach a “General Consent and Financial Agreement” that

purports to authorize the collection of the alleged debt from Plaintift, in addition to
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“reasonable attorney fees, court costs, and collection expense”. (Exhibit A, Complaint
and Summons).

35.  The General Consent and Financial Agreement does not authorize the
collection of said amounts from Plaintiff, however, as it was not signed by her and relates
to an alleged debt that she did not originate, for medical care that she did not receive.

36. A second assignment was from “IVCH Medical Group Clinics” to
Collection Professionals, Inc., for an alleged debt in the amount of $97.00. (Exhibit A,
Complaint and Summons).

37.  The “Debtor” listed on the assignment was “Laura Keeling”, although she
did not incur the alleged debt.

38.  CP, Aplington and Steele misrepresented that Plaintiff was the “Debtor”,
and had no legal or factual basis to collect the obligation from Plaintiff via the filing of the
State Action complaint.

39.  Each assignment contained within the State Action complaint alleges “2.
That the services or merchandise upon which the claim is based were sold, furnished and
delivered to Debtor at Debtor's request.” (Exhibit A, Complaint and Summons).

40. However, the services or merchandise, upon which the claim is based,
were not sold, furnished and/or delivered to Plaintiff at her request.

41.  Thus, the statement that the claim is based on services or merchandise
provided to the Plaintiff at her request is false, and calculated to fool Plaintiff into
believing that the alleged debt was incurred as a result of 4er actions in requesting and

receiving medical care.
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42. 15 U.S.C. § 1692¢ of the FDCPA provides as follows:
False or misleading representations
A debt collector may not use any false, deceptive, or misleading
representation or means in connection with the collection of
any debt. Without limiting the general application of the
foregoing, the following conduct is a violation of this section:

.« . (2) The false representation of—

(A) the character, amount, or legal status of any debt;
or...

(B) any services rendered or compensation which may
be lawfully received by any debt collector for the collection of
a debt.

. « . (5 The threat to take any action that cannot legally be
taken or that is not intended to be taken

. . . (10) The use of any false representation or deceptive means
to collect or attempt to collect any debt or to obtain
information concerning a consumer.

43.  Plaintiff was not the “Debtor” as listed in the assignments, and CP, Steele,
and Aplington thus misrepresented the status, character and amount of the alleged debt, in
violation of 15 U.S.C. § 1692¢(2).

44.  CP, Steele, and Aplington violated the FDCPA, 15 U.S.C. §§ 1692¢e(2)
and 1692¢e(10) by misrepresenting the amount and status of the alleged debt, including that
she was the “Debtor”, by asserting that the services or merchandise that comprise the
claim were provided to her at her request, and by seeking to collect the alleged debt from

Plaintiff via litigation via the false premise that Plaintiff requested the services and/or

merchandise that is the basis of the claim.
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45. 15 U.S.C. § 1692g of the FDCPA provides in part as follows:
(a) Notice of debt; contents

Within five days after the initial communication with a consumer in
connection with the collection of any debt, a debt collector shall,
unless the following information is contained in the initial
communication or the consumer has paid the debt, send the
consumer a written notice containing—

(1) the amount of the debt;

(2) the name of the creditor to whom the debt is owed;

(3) a statement that unless the consumer, within thirty days after
receipt of the notice, disputes the validity of the debt, or any portion
thereof, the debt will be assumed to be valid by the debt collector;
(4) a statement that if the consumer notifies the debt collector in
writing within the thirty-day period that the debt, or any portion
thereof, is disputed, the debt collector will obtain verification of the
debt or a copy of a judgment against the consumer and a copy of
such verification or judgment will be mailed to the consumer by the
debt collector; and

(5) a statement that, upon the consumer’s written request within the
thirty-day period, the debt collector will provide the consumer with
the name and address of the original creditor, if different from the
current creditor.

(b) Disputed debts

If the consumer notifies the debt collector in writing within the
thirty-day period described in subsection (a) that the debt, or any
portion thereof, is disputed, or that the consumer requests the name
and address of the original creditor, the debt collector shall cease
collection of the debt, or any disputed portion thereof, until the debt
collector obtains verification of the debt or a copy of a judgment, or
the name and address of the original creditor, and a copy of such
verification or judgment, or name and address of the original
creditor, is mailed to the consumer by the debt collector. Collection
activities and communications that do not otherwise violate this
subchapter may continue during the 30-day period referred to in
subsection (a) unless the consumer has notified the debt collector in
writing that the debt, or any portion of the debt, is disputed or that
the consumer requests the name and address of the original creditor.
Any collection activities and communication during the 30-day
period may not overshadow or be inconsistent with the disclosure of
the consumer’s right to dispute the debt or request the name and
address of the original creditor.
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46.  The Fair Debt Collection Practices Act thus requires a debt collector to
give a written notice to a consumer within five days of its initial communication with said
consumer, or his attorney. 15 U.S.C. § 1692g(a). That notice must include, among other
things, a description of two mechanisms that the debtor can use to verify her debt. First, a
consumer can notify the debt collector “in writing” that she disputes all or part of the
debt, which obligates the debt collector to obtain verification of the debt and mail a copy
to the debtor. Id. § 1692g(a)(4). A failure to dispute the debt within 30 days means that
the debt collector will assume that the debt is valid. Id. § 1692g(a)(3).

47. A consumer can also make a “written request” that the debt collector
provide her with the name and address of the original creditor, which the debt collector
must do if a different creditor currently holds the debt. Id. § 1692g(a)(5).

48. A debt collector must cease collection of a debt, by litigation or otherwise,
if a consumer disputes a debt in writing within 30 days of the date he receives a Notice of
Debt, until or unless the collector mails verification of the debt to the consumer. §
1692g(b).

49.  After being served with the complaint and summons in the State Action,
Plaintiff retained and paid an attorney to represent her as to the alleged debt and State
Action, which alleged a false claim as to Plaintift, and she expended time and money in
addressing the false claim and the failure of Defendants to provide her material
information regarding the alleged debt.

50. Plaintiff’s counsel thereafter informed Steele that he represented the

Plaintiff as to the alleged debt.
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51.  Thereafter, on March 16, 2022, Steele placed a telephone call to Plaintiff’s
counsel in connection with the collection of the alleged debt, and a conversation ensued
regarding the alleged debt.

52.  The telephone call was the initial communication made by Steele and/or
Aplington to Plaintiff, or her counsel, regarding the collection of the alleged debt, and
counsel for the parties engaged in multiple telephonic and written communications
thereafter in connection with the collection of the alleged debt.

53.  Steele and/or Aplington was required to mail or otherwise provide
Plaintiff’s counsel a Notice of Debt within five days of March 16, 2022.

54. Defendants Steele, and Aplington failed to provide Plaintiff (via her
attorney) with required information regarding her alleged debt within five days of their
initial communication with her counsel—a “Notice of Debt” under section 1692g of the
FDCPA—which would have informed Plaintiff of the amount of debt sought and the
name of the alleged creditors to which she owed money.

55.  Plaintiff experienced a concrete injury as a result of the Notice of Debt not
being mailed by Steele and/or Aplington to her attorney, as Plaintiff would have
exercised her right to request the identity of the original creditors and dispute the alleged
debt in writing within 30 days of her receipt of a Notice of Debt by Steele and/or
Aplington, which would have halted the State Action collection suit, or prevented it from
proceeding altogether.

56. Defendants’ failure to provide Plaintiff a Notice of Debt thus impaired her
ability to use the information, that was required to be contained therein, for a substantive

purpose that the statute envisioned.

10
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57. Defendants’ failure to provide information negatively affected Plaintiff’s
handling of her debts as she is to this date uncertain of the amounts which Defendants are
seeking to collect from her, the identity of the alleged creditors who assigned the alleged
debt, and the basis for and origin of the alleged debts.

58.  An unsophisticated consumer would be unable to ascertain the origin and
amount of her debts, and she would have her legal right to obtain verification of the
alleged debt and/or dispute the same taken away, as a result of Steele and/or Aplington’s
failure to provide a Notice of Debt within five days of the initial communication with her,
regarding an alleged debt.

59. Section 1692f of the FDCPA provides as follows:
A debt collector may not use unfair or unconscionable means to
collect or attempt to collect any debt. Without limiting the general

application of the foregoing, the following conduct is a violation of this
section:

(1) The collection of any amount (including any interest, fee, charge,
or expense incidental to the principal obligation) unless such
amount is expressly authorized by the agreement creating
the debt or permitted by law.

60. Defendants CP, Steele and Aplington sought to collect money from
Plaintiff that was neither authorized by law nor by any agreement that created the alleged
debt.

61. Specifically, CP, Steele and Aplington did not have the legal right to
collect the alleged debt sought via the allegations contained in the State Action
complaint.

62. Defendants violated sections 1692e and 1692f of the FDCPA thereby.

63.  CP, through Steele and Aplington, claimed in the State Action complaint that

11
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attorney fees were already due and owing, though no court has awarded said fees to CP.

64.  CP, through Steele and Aplington, claimed in the State Action complaint that
court costs were already due and owing in an amount certain, though no court has awarded
said fees to CP.

65. No judgment has been entered in CP’s collection action in state court.

66.  No court has ever ordered Plaintiff to pay the attorney’s fees that her
alleged creditor alleged to have incurred in the course of collecting her alleged
outstanding debt.

67.  No court has ordered her to pay court costs to CP.

68. It would have been inaccurate, then, to tell her that the debt she owed
already included $350 in attorney fees as well as court costs—that were already owed.

69. By telling her that her balance already included the attorney fees and court
costs, and that CP has previously demanded payment of the same, CP represented
to Plaintiff that she was obligated to repay both the alleged debt and CP’s attorney fees
and court costs.

70.  Plaintiff was not legally required to pay the $350 stated as being owed in
attorney fees, nor court costs, and as a reasonable, unsophisticated consumer, there is no
reason she would have known as much when CP indicated otherwise.

71.  CP, through Steele and Aplington, thus misrepresented that an amount was
already due and owing that was not due and owing, not authorized by the agreement
creating the alleged debt, nor allowed by law, in violation of sections 1692e and 1692f of
the FDCPA.

72.  Moreover, the State Action complaint reads that “defendant is indebted to

12
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plaintiff” in various amounts, which includes attorney fees of $350.

73.  The complaint goes on to read that “plaintiff has demanded payment of said
sum; that the defendant refused to pay the same...”.

74.  The statement that CP had previously demanded payment of the amounts
claimed, which include $350 in attorney fees, is false.

75.  Assuming arguendo that it were true, any attempt by CP to collect $350 in
attorney fees before the complaint were filed and before such fees were awarded to CP by
the court would have violated the FDCPA, sections 1692¢ and 1692f.

76.  Plaintiff was fooled into believing that she already owed attorney fees and
court costs to CP at the time the State Action complaint and summons were filed, as a result
of CP’s statements in the complaint.

77.  Anunsophisticated consumer would be fooled into believing that she already
owed attorney fees and court costs to CP, as a result of CP’s statement in the complaint.

78.  Plaintiff would have sought to pay the alleged debt to buy peace, as she
always previously had with Steele and Aplington, had Defendants not already added
attorney fees and costs to the alleged debt, among other false amounts, and stated that said
amounts were already due and owing.

79.  Plaintiff would not have had to pay an appearance fee and/or hire and pay an
attorney had Defendants told the truth about the amount she owed, including the allegedly
“past due” status of attorney fees and costs.

80.  Assuming arguendo that the obligations sought to be collected by
Defendants were even owed by Plaintiff, Defendants sought to collect a greatly inflated

amount from Plaintiff.

13
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81.  Specifically, on March 17, 2022, Steele submitted a draft order to the State
Action Court, and later to Plaintiff, that indicated that Plaintiff owed “$3,063.73 plus
$356.25 in costs.” (Exhibit B, Order).

82.  CP’s complaint, however, only seeks “$2,523.76 plus court costs”. (Exhibit
A, Complaint).

83.  There is no legal or factual basis for CP to seek to collect $539.97 more than
indicated in the prayer for relief listed in the State Action complaint, and Defendants
violated the FDCPA, sections 1692e and 1692f thereby.

84.  Plaintiff hired and paid an attorney due to Defendants’ attempt to collect a
false claim.

85.  Plaintiff paid an appearance fee to the State Action Court as a result of
Defendants’ misrepresentations, specifically to defend against a false claim.

86.  Plaintiff expended time and money in addressing CP, Steele, and
Aplington’s false claim against her, and was forced to defend against the inflated claim
when she instead would have sought to resolve the obligation.

87.  Specifically, on May 19, 2022, Plaintiff’s counsel Mario Kasalo e-filed and
paid for an appearance in the State Action on behalf of Plaintiff.

88.  On that date, Plaintiff’s counsel sent a copy of the appearance and a motion
to quash to Steele via email and US mail, postage prepaid.

89.  Steele received a copy of the appearance on May 19, 2022, and the mailed
copy sometime thereafter.

90. A video hearing was thereafter held in the State Action on May 19, 2022.

91. At the video hearing held in the State Action on May 19, 2022, Plaintiff’s

14
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counsel informed both the Court and Steele that he is appearing on behalf of Plaintiff in the
State Action, and that he had filed an appearance on behalf of Plaintift.

92. On May 19, 2022 and thereafter, Steele was aware that Plaintiff was
represented by an attorney in the State Action, whose address he also knew.

93.  Despite this fact, on July 12, 2022, Steele and Aplington, on behalf of CP,
mailed various motions and a notice directly to Plaintiff, in connection with the collection of
the alleged debt, instead of to her attorney. (Exhibit C, Envelope addressed to Plaintift, but
listing the address of her ex-husband).

94.  Section 1692c of the FDCPA provides in part as follows:

a) Communication with the consumer generally
Without the prior consent of the consumer given directly to the debt
collector or the express permission of a court of competent

jurisdiction, a debt collector may not communicate with a consumer
in connection with the collection of any debt —

(2) if the debt collector knows the consumer is represented by an
attorney with respect to such debt and has knowledge of, or can
readily ascertain, such attorney's name and address, unless the
attorney fails to respond within a reasonable period of time to a
communication from the debt collector or unless the attorney consents
to direct communication with the consumer; or

95. CP, Steele, and Aplington violated the FDCPA, 15 U.S.C. § 1692c(a)(2)
when Steele and Aplington, on behalf of CP, mailed motions and a notice filed in the
State Action in connection with the collection of the alleged debt, directly to Plaintiff’s
ex-husband, though each was aware that she was represented by an attorney with respect

to the alleged debt and in the State Action, whose name and address they knew.

15
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96. Plaintiff suffered severe emotional distress as a result of Defendants’ actions,
including physical manifestations of stress such as loss of sleep, as she believed that she was
no longer represented by an attorney in the State Action upon receiving the letter, since her
counsel informed her upon being retained that all communications from Defendants to
Plaintiff will stop as long as she is represented by counsel in the State Action.

97.  Plaintiff suffered severe emotional distress as a result of Defendant’s actions,
including physical manifestations of stress such as loss of sleep, for the further reason that
she believed that he would have to personally appear for the hearing listed in the documents,
and thus miss work.

98.  Further, Steele and Aplington, on behalf of CP, mailed documents filed in
the State Action in an envelope where the envelope was addressed to Plaintiff’s name, but
listed her ex-husband’s physical address, where she did not reside. (Exhibit C, Envelope
addressed to Plaintiff, but listing the physical address of her ex-husband).

99.  Similarly, Steele and Aplington, on behalf of CP, mailed documents filed in
the State Action in an envelope where the envelope was addressed to Plaintift’s ex-husband
but listed Plaintiff’s physical address, where Plaintiff’s ex-husband did not reside.

100. As a result, Plaintiff received documents that should have been mailed to her
ex-husband David Keeling, and David Keeling received documents that should have been
mailed to Plaintiff, which they thereafter exchanged at a remote location (incurring lost time
and financial injury as a result) after opening and reading the documents contained in each

letter.

16
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101.  Section 1692c of the FDCPA provides in part as follows:
(b) Communication with third Parties
Except as provided in section 1692b of this title, without the prior
consent of the consumer given directly to the debt collector, or the
express permission of a court of competent jurisdiction, or as
reasonably necessary to effectuate a postjudgment judicial remedy,
a debt collector may not communicate, in connection with the
collection of any debt, with any person other than the consumer, his
attorney, a consumer reporting agency if otherwise permitted by law,

the creditor, the attorney of the creditor, or the attorney of
the debt collector.

102. CP, Steele, and Aplington violated the FDCPA, 15 U.S.C. § 1692¢(b) when
Steele and Aplington, on behalf of CP, mailed motions and a notice filed in the State Action
in connection with the collection of the alleged debt, directly to Plaintiff’s ex-husband’s
address (who is a third party), that related to Plaintift.

103.  Plaintiff suffered loss of sleep and headaches as a result of Defendants’
illegal collection attempts of the alleged debt.

104.  Plaintiff also lost time and money due to the same, since she was forced to
drive to an agreed location to exchange the wrongly-addressed letters with her ex-husband,
expending gasoline and thus having to pay money as a result.

105.  Plaintiff thus expended time and money in having to address Defendants’
improper actions, causing her injury.

106.  Defendants were aware at all times relevant hereto of Plaintiff’s and her ex-
husband David Keeling’s correct address, since Defendants placed the correct addresses of
each on the summonses that were filed in the State Action.

107.  Defendants’ collection communications are to be interpreted under the

“unsophisticated consumer” standard. Gammon v. GC Services, Ltd. Partnership,

17
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27 F.3d 1254, 1257 (7th Cir. 1994).

108.  CP bears the burden of monitoring the activities of those it enlists to collect
debts on its behalf, including Aplington and Steele, and is liable for the actions taken to
collect a debt on its behalf. Janetos v. Fulton Friedman & Gullace, LLP, 825 F.3d 317, 323

(7th Cir. 2016).

COUNT I-FAIR DEBT COLLECTION PRACTICES ACT-ALL DEFENDANTS

109. Plaintiff realleges and incorporates paragraphs 1-108 into this count.

110. Defendants acted as debt collectors, as defined by the FDCPA, with
respect to Plaintiff, as they each attempted to collect a defaulted consumer debt via their
respective actions, specifically described supra.

111. Defendants violated section 1692¢ by alleging “That the services or
merchandise upon which the claim is based were sold, furnished and delivered to Debtor
at Debtor's request.”, as this is false, and misrepresents the character, nature and origin of
the alleged debt.

112.  Defendants violated Section 1692 e(2)(A) and e(2)(B) by misrepresenting
that Plaintiff already owed attorney fees and costs, by seeking to collect a false claim, and
also by misrepresenting that Plaintiff was the “Debtor” in the assignments that are the
subject of this lawsuit, as well as that “That the services or merchandise upon which the
claim is based were sold, furnished and delivered to Debtor at Debtor's request.”

113. Section 1692e(5) of the FDCPA proscribes the threat to take any action
that cannot legally be taken or that is not intended to be taken.

114. Defendants violated section 1692¢e(5) by threatening to collect attorney

fees and costs, since there is no legal or factual basis to do so.

18
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115. Section 1692e(10) of the FDCPA proscribes “The use of any false
representation or deceptive means to collect or attempt to collect any debt or to obtain
information concerning a consumer.”

116. Defendants violated Section 1692e(10) by misrepresenting that they had
the right to collect the alleged debt from Plaintiff and that she already owed attorney fees
and costs.

117. Section 1692f of the FDCPA states in relevant part that “A debt collector

may not use unfair or unconscionable means to collect or attempt to collect any debt.”

118.  Section 16921(1) proscribes “the collection of any amount (including any
interest, fee, charge, or expense incidental to the principal obligation) unless such amount
is expressly authorized by the agreement creating the debt or permitted by law.”

119.  Defendants violated Sections 1692f and 1692f(1) by seeking to collect
attorney fees and court costs not authorized by any agreement creating the alleged debt, or
permitted by law, and by misrepresenting that said fees and court costs were already due
and owing prior to the filing of the complaint, when they were not.

120.  Plaintiff suffered extreme emotional distress as a result of Defendants’

illegal collection actions, and suffered loss of sleep and headaches as a consequence.

121.  Plaintiff lost time and money as a result of Defendants’ illegal collection
actions.

122.  Atall times herein mentioned, Defendants are and were agents and/or joint
venturers of each other, and in doing the acts alleged herein were acting within the course

and scope of such agency.
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123.  Each of the Defendants had actual and/or constructive knowledge of the
acts of the other Defendants as described herein, and ratified, approved, joined in,
acquiesced in, and/or authorized the acts of the other, and/or retained the benefits of said
acts.

COUNT II—ILLINOIS COLLECTION AGENCY ACT—CP

124.  Plaintiff realleges and incorporates paragraphs 1-123 into this Count.

125.  CP is a “debt collector” as that term is defined by the Illinois Collection
Agency Act (“ICAA”), as well as a “collection agency” and “debt buyer”.

126.  Plaintiff is a consumer from which CP sought to collect an alleged
delinquent consumer debt.

127. Defendant CP attempted to enforce a right or remedy with knowledge or
reason to know that the right or remedy doesn't exist, in violation of 225 ILCS
425/9(a)(24) of the Illinois Collection Agency Act, when it sought to collect money
from Plaintiff without having a legal right to file suit against her to collect the same on
the basis it alleged, and by stating the attorney fees were due and owing when they were
not.

128. Defendant CP misrepresented the amount of the alleged debt, in violation
of 225 ILCS 425/9(a)(30) of the Illinois Collection Agency Act.

129. Defendant CP represented that an existing debt may be increased by the
addition of attorney's fees, investigation fees or any other fees or charges when such fees
or charges may not legally be added to the existing debt, in violation of 225 ILCS

425/9(a)(31) of the Illinois Collection Agency Act.
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130.  Plaintiff was damaged by CP’s illegal actions by having to pay money to
an attorney and costs in the State Action to defend against a false claim alleged by
Defendants, and she suffered extreme emotional distress as well a result of the actions of
Defendants.

COUNT III—FAIR DEBT COLLECTION PRACTICES ACT--STEELE AND
APLINGTON—CLASS COUNT

131. Plaintiff realleges and incorporates paragraphs 1-130 into this Count.

132.  Steele and/or Aplington failed to mail or otherwise provide Plaintiff (or
her attorney) a Notice of Debt within five days of its initial communication with her
and/or her counsel regarding the alleged debt, in violation of 15 U.S.C. § 1692g(a).

133.  Plaintiff and members of the Putative Class were damaged and injured as a
direct and proximate result of Defendants’ conduct in that Plaintiff was deprived of the
ability to dispute the alleged debt, obtain the identity of the original creditor(s), and
obtain verification of an alleged debt (and thus also to halt the State Action litigation
thereby), and incurred financial loss and lost time.

CLASS ALLEGATIONS

134. Plaintiff incorporates the foregoing paragraphs as if set out fully herein.

135. Defendants violated 15 U.S.C. §§ 1692e, 1692¢(10), 1692f, and 1692d and
1692¢ by failing to mail or otherwise provide Plaintiff ( via her counsel) a Notice of Debt
within five days of the initial communication with Plaintift.

136. As a matter of policy, Steele and Aplington do not provide Notices of
Debt to the consumers from which they seek to collect debts on behalf of CP, even when
they engage in an initial communication with said consumers regarding the alleged debts

they seek to collect, on the spurious and legally incorrect basis that the FDCPA does not
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require them to provide a new Notice of Debt if CP had previously provided a Notice of
Debt to said consumers, for the same alleged debt.

137.  The proposed class meets all requirements under 735 ILCS 5/2-801 and
Fed. R. Civ. P. 23(a) and (b)(3).

138. Defendants’ failure to provide a Notice of Debt was made as to each
member of the Class defined herein.

139.  The Class consists of (a) all persons in Bureau County, Illinois, (b) against
which a lawsuit was filed by Steele and/or Aplington, on behalf of CP (c) where Steele
and/or Aplington engaged in an initial communication in connection with the collection
of a debt with a person (or their attorney) who was a defendant in an action filed on
behalf of CP, with respect to the obligation being sought in said action (d) during the time
period that begins one year prior to the filing of this action, and ends on the date of the
filing of this action.

140. Plaintiff may alter the parameters of the classes to conform to discovery.

141. Defendant’s actions toward Plaintiff have also been taken consistently
toward a Class of persons, as Defendant maintains standardized policies and procedures
with respect to communications it has with consumers that are not unique to Plaintiff, but
rather are applied and maintained generally toward all persons that are similarly situated
to Plaintiff.

142.  On information and belief, based on the fact that debts are assigned to
collection agencies in groups of debts of similar type and vintage and not individually,

the classes are so numerous that joinder of all members is impracticable.
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143.  There are questions of law and fact common to the classes, which
questions predominate over any questions affecting only individual class members. The
predominant common questions include whether Defendants have a practice of collecting
debts without mailing a Notice of Debt within five days of the initial communication with
a consumer regarding an alleged debt.

144. Plaintiff’s claims are typical of the claims of the class members. All are
based on the same legal and factual theories.

145.  Plaintiff will fairly and adequately represent the members of the classes.

146.  Plaintiff has retained counsel experienced in the prosecution of consumer
credit and debt collection claims and class actions.

147.  Plaintiff has hired counsel that has been approved as counsel in previous
FDCPA class actions that have been certified.

148.  The Class consists of more than 40 persons from whom Defendants
attempted to collect defaulted consumer debts and engaged in an initial communication in
connection with the collection of said debt or alleged debt, yet failed or refused to
thereafter mail or otherwise provide a Notice of Debt within five days of said
communication.

149. A class action is superior for the fair and efficient prosecution of this
litigation. Class-wide liability is essential to cause Defendants to stop the improper
conduct. Many class members may be unaware that they have been victims of illegal

conduct. Congress contemplated class actions as a means of enforcing the FDCPA.
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WHEREFORE, Plaintiff respectfully requests that the Court enter judgment in
favor of Plaintiff and the Class, and against Defendants, as follows:

a) Statutory damages and actual damages for Plaintiff pursuant to 15 U.S.C.
§ 1692k;

b) Statutory damages and actual damages for each Class Member pursuant to
15 U.S.C. § 1692k;

c) Costs and reasonable attorney fees pursuant to 15 U.S.C. § 1692k(a)(3);

d) Such other or further relief as the Court deems proper.

JURY DEMAND

Plaintiff demands trial by jury.
Respectfully submitted,

By: /s/ Mario Kris Kasalo

Mario Kris Kasalo

Attorney for Plaintiff

The Law Office of M. Kris Kasalo, Ltd.
4950 Madison St., P.O. Box 1425

Skokie, IL 60077

tel 312.726.6160

fax 312.698.5054
mario.kasalo@kasalolaw.com
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EXHIBIT A

EXHIBIT A
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~

INTHE CIRCUITCOURT OF THE 12T JUDICTAL CIRCTTT
BUREFEAU COUNTY, HLLINOIS

Plamntiiz)
COPTPUTION PROPESSIONAT S ING

N 20225C21

Vi Joy
Detendantic)
PAURA F KEFING
DAVID A KEELING

o cach defendant. DAVID A KEELING, 2286 N 141H RD,  STREATOR, 1L, 61364
You are hereby summoned and required 1o appear IN PERSON helore this court at the BUREAD
County Courthouse, 700 SOUTH MAIN ST PRINCETONIL.61356 Room 210 at 8:30AM on 3172022 o
answer the complamt in this casc. a copy of which 15 hereto attached. 1F YOU FAIL TO DO SO, A
JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE RELIEF ASKED IN THE

COMPLAINT,

“You may be uble to attend this court date by phone or video conference. This is called a “Remote Appearance”™, Call the Circuit

Clerk at RISET2.2001 or visit their website at https;/icircuitclerk.burcaucounty-il.gov/ to find out how to do this.
E-filing 1s now mandatory with limited exemptions. To e-file, you must first create an account with an e-filing service provider.

Visit b ietilcilhnopconrts,goviseraice-providers. hitm to learn more and to select a service provider. If you need additiona! help or have
trouble e-filing, visit hrep://www illinouscourts.govifag/gethelp.asp or talk with your local circuit clerk’s office. If you cannot e-file, you may
Ask your circuit clerk for more information or visit

be able to get an exemption thst allows you to file in-person or by mail.
v dhmontegatyid.org. 1 vou sre unable to pay your court fees, you can apply for a fee waiver, for information about defending yourself
m 2 court case (including filing an appearance or fee waiver), or to apply for free legal help, go to www.illinoislegalaid.orz. You can also as

vour focal circuit clerk’s office for a fee waiver application.”

NOTICE to PLAINTIFF or PLAINTIFF’S ATTORNEY:

When prepanng the above SUMMONS, you will insert a retumn day not less than 40 or more than 61 days after the date of issvanca.

o the officer;

This summons must be returned by the officer or other person to whom it was given for service, with
endorsement of service and fees. if any, immediately after service, AND NOT LESS THAN 21 DAYS
BEFORE DAY OF APPEARANCE. If service cannot be made, this summons shall be returned so endorsed.

1/20/12022

WITNESS, y 20\_6\\\\\\\\\\
e eNTHJUp /\\‘l'
' !

(Scal of coun) @ﬂ @ . ¢
[(/}? -0-?1— — Zﬂ rr——r——— ““;§é1¢2.>0<;_‘\ "'

(Cleek ¥ the Circuit Court) IR l
Name: Robert B. Steele ARDC#2712407, robert.steele@akmsb.com ;"i,: CB(L)’SEIP# \‘%%
Attorney for: Plaintiff ',;\__.'. LLINOIS i'} ;;
el (NG
ity: LaSalle, IL 6 N sseeosifO =
W0 N
WU

Telephone: (815) 224-3252

700003338
This is an attempt to collect a debt, and any information obtained will be used for that purpose. This communication is from a debt

collector,
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FILED
B e
______ COMPLAINT - Small Claims 112012099 5 pncis
_—--————-======——__:-—;_»A:!_‘-—--—:::.—._._.__._.‘_::::::1::::.‘:’::::3:::::::::::.’J:::::::::::::’:—-_Daw R |
INTHE CIRCUIT COURT OF THE THIRTEENTH JUDICIAL CIRCUIT, BURRAU COUNTY, 1358 678 Circuit Cour
COMPLAINT O, 20228C21

COLLECTION PROFESSIONALS r INC.

LAURA E. KEELING

DAVID A. KEELING

Plaintif{s) Defendant(s)
Attorney: APLINGTON, KauFMaN, Attorney:
MCCLINTOCK, STEELE & BARRY, LTD,
SMALL CLAIM COMPLAXNT

I, the undersigned, claim that the defendant is indebted to the plaintiffin the sum of
TWO THOUSAND FIVE HUNDRED TWENTY-THREE & 76/100 +OOURT COSTS

Dollars ($ 2,523.76 ), qupe
QOSTS
for ASSIGNEE OF IVCH MEDICAL GROUP/UTICA MEDICAL CLINIC, VARIOUS DATES OF SERVICE —

$97.00; ASSIGNEE OF INSTITUTE FOR PERSONAL DEVELOPMENT, VARIOUS DATES OF SERVICE -

$186.00; ASSIGNEE OF ILLINOIS VALLEY COMMUNITY HOSPITAL, INC., VARIOUS DATES OF
SERVICE - $1,890.76; ATTORNEY FEES - $350.00

QOPY OF ASSTGNMENTS AND FINANCTAL, AGREEMENT ATTACHED HERFTO,

and that plaintiff has demanded payment of said sum; that the defendant refused to pay the

same and no part thereof has been paid; that the defendant resides at
(Laura) 321 EAST IOWA STREET, SPRING VALLEY IL 61362

815-303-4285
(David) 2256 NORTH FOURTEENTH-ROAD, STREATOR, IL 61364 Phone No. 815-303-4286

that plaintiff resides at 723 FIRST STREET, LASALLE TL 61301

Phone No. _815-223-0804 , in the State of Illinois.

(4 Bt

ROBERT B. STEELE, (Signature of Plaintiff)'s Attorney
robert.steele@akmsb.com  ARDC #2712407

GREG L. HIMELICK, CHIEF OPERATIONS OFFICER

, on oath, states that the allegations contained
in this complaint are true. N
) = Plaintiff
Subscribed and sworn to before me this VAR | e O A
AA day of N , 203 f’"" ¥

’\ J
Wy
“(Notary Public) (Eterk-ofthe Court)

>
ICOLE SCHOLLE :
oy plBLIC -STATE OF ILLINOIS 9
é 1ISSION EXPIRES:03/1922

. NNNAPPL AP e

BUREAU COUNTY CLERK CF THE CIRCUIT COURT
700 South Main Street, Princeton, Illinois 61356
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ASSIGNMENT OF CLAIM FOR COLLECTION

Debtor(s) LAURA KEELING [

Amount Owed: __ # /5 90. 24 N

For good and valuable consideration, ILLINOIS VALLEY COMMUNITY HOSPITAL, INC.,
(hereinafter “Creditor”) as owner and holder of the above claim against Debtor(s), hereby assigns all rights
and interest in the above claim to COLLECTION PROFESSIONALS, INC. (hereinafter “Collection Agency”
or Agency”). Itis expressly agreed that the Collection Agency may initiate proceedings in its own name or
take any lawful action deemed necessary by it to obtain satisfaction of the claim.

The parties acknowledge that this assignment is pursuant to 225 ILCS 425/8b of the Illinois Collection
Agency Act. Collection Agency agrees to pay to Creditor60 % of the net proceeds that Collection Agency
recovers from Debtor. The net proceeds shall be defined as all payments by Debtor to Agency upon the claim,
excluding payments made upon judgment interest and after reimbursement to Agency of any sums advanced
or expended by Agency for court costs, service fees or other disbursements or expenses necessarily and
reasonably incurred by Agency in the prosecution of collection of this account.

Creditor hereby warrants as follows:
1. Creditor is valid owner of said claim, which debt has not been previously assigned or

conveyed. Further the debt has not been discharged by bankruptcy or release.
9 That the services or merchandise upon which the claim is based were sold, furnished and
delivered to Debtor at Debtor’s request. That the charges made were reasonable or agreed upon

prices.
3. That Collection Agency shall not be required to assume any obligation or liability Creditor may

owe Debtor.
4. That Creditor shall take no action to discharge the debt or hinder the collection of the debt after

the effective date of this Assignment to Agency.
5. That allowing all proper credits and setoffs, there is due and owing from the Debtors(s)

the sum of & /§%0.77( _as hereinabove set forth.
6. That this Assignment is a voluntary assignment of Creditor’s account against Debtor.

7. Creditor agrees to cooperate as necessary with Agency in the collection of this matter and
supply Agency with information, documents or materials required to properly collect the claim,

including witnesses as needed for trial upon the claim.
8. That the undersigned has the authority to execute and acknowledge this Assignment on behalf

of Creditor.

The effective date of this Assignment is JANUARY 3. 2020

v @ o

By: \5%0( S ) o sl

Signature / Print Name

Creditor or its Authorized Representative ILLINOIS VALLEY COMMUNITY HOSPITAL, INC.,

Please Return to:
CPI, PO Box 416, 723 First St., Lasalle IL 61301 815-223-0804 FAX: 815-223-0896
This is an attempt to collect a debt and any information obtained will be used for that purpose
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KEELING, DAVID ALAN
2\ et venss N
25 West Street, Pery, linois 61354
LR Vislt 1D: 11317879
Caring Professionale w
VIRN: 119099

GENERAL CONSENT AND FINANCIAL AGREEMENT

I, _ \\j\. Wf’ : , acting on behalf of KEELING, DAVID suffering
from a condition requiring Tfospﬂnl/enwrgcncy care, hercby voluntarily consent to such care.

CONSENT FOR TREATMENT: I consent to x-ray cxaminations, laboratory procedures, medical treatment,
emergency treatment, or other hospital services including nursing care rendercd me under general and special
instruction of the attending, consulting or emergency department physician, who is in charge of my care and
treatment. I understand that photographs, videotapes, digital or other images may be recorded to document my
condition. care and treatment, and I consent to this. I understand that IVCH will retain ownership rights to these
photographs, videotapes, digital or other images; but that I will be allowed access to view them or obtain copies.
[ understand these images will be stored in a secure manncr that will protect my privacy and that they will be
kept for the time period required by law or outlined in the IVCH policy. The Hospital is not responsible for acts
of care and treatment ordered by the physician which are properly performed by Hospital personnel pursuant to
his instruction. In addition, I authorize Illinois Valley Community Hospital (IVCH) to dispose of the excised
tissue, parts or organs resulting from procedures for which I am being hospitalized.

I understand that medical services are provided by physicians who are independent practitioners and are
not employees or agents of IVCH.

I further acknowledge that my admission and discharge are arranged by the attending physician.

HOSPITAL SERVICES: I recognize that the practice of medicine and surgery is not an exact science and
acknowledge that no guarantees have been made as to the results which may be obtained from the hospital care
and treatment and rendition of medical services by the attending physician, his or her assistants, or designated

on-call or covering physicians.

RELEASE OF INFORMATION: I agree that IVCH may release hospital information about this episode of
care, including copies of all requested medical records to any insurance company, medical review program
contracting with the third-party payors and any other agency responsible for paying for services, and the
attending physician for follow-up care. Images that identify me will be released and/or used outside the
institution only upon written authorization from me or my legal representative, or as required by law. [
acknowledge that IVCH holds no liability in how this information is used by payors.

ASSIGNMENT OF INSURANCE BENEFITS: In the event I am entitled to benefits arising out of any policy
insuring me, those benefits are hereby assigned to the hospital and/or physician for application on my bill.

FINANCIAL AGREEMENT: The undersigned agrees, whether he/she signs as an agent or as a patient, that in
consideration of the services to be rendered to the patient, he hereby obligates himself to pay the account of the
Hospital in accordance with the regular rates and terms of the Hospital. The undersigned further agrees the
account is to be paid in full within thirty (30) days from the date of discharge unless he/she makes arrangements
satisfactory to the Hospital. Should the account be referred to any attorney or collection agency for collection the
undersigned agrecs to pay all reasonable attorney fees, court costs and collection expense.

NERAL CONSENT AND FINANCIAL
NC mfvEMENT 01/06/2020 HEALTH INF ORN;:}::?P: m:g&(;l;l&!l?;

GE
A A g 102 e Dm0

1GENER
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=) e D
\Qg%wm,,m,m‘h p— Vicit 1D: 11317879

MRN: 119099

In addition, Mcdicare and Champus Patients:

MEDICARE PATIENT'S CERTIFICATION, AUTHORIZATION TO RELEASE INFORMATION,
AND PAYMENT REQUEST. | certify that the information given by me in applying for payment under TITLE |
XVIII of the Social Security Act is correct. 1 authorize any holder of medical or other information about me to )
release to the Social Security Administration and/or the Medicare Program or its intermediarics or carriers or to !
the Professional Standards Review Organizations any information necded for this or a related Medicare claim. |

| request that payment of authorized benefits be made on my behalf. ;
I

Inpaticnts Only

| IMPORTANT MESSAGE FROM MEDICARE: I acknowledge reccipt
| FROM MEDICARE which docs not waive any of my rights to request a rev
Issuing Clerk Initials |
acknowledge receipt of the IMPORTANT MESSAGE

rights to request a review or make me liable for any

of the IMPORTANT MESSAGE
iew or make me liable for any

| payment.
|

' IMPORTANT MESSAGE FROM CHAMPUS: I
' FROM CHAMPUS which does not waive any of my
| payment. Issuing Clerk Initials |

~ud [ am satisfied that I understand its content and significance.

10/14/2017 3:06 PM

10/14/2017 3:06 PM
Other Required Signature Date/Time

Date/Time

Patient's Signzture

W74
Relationship to Above Patient

Signature of Witness

If patient did not sign this consent or if someone other than the patient signed, document the reason below:

L CONSENT AND FINANCIALTAJRBEMENT () /06/2020 HEALTII lNFOl!h;é’l;lg;‘:(:\/hggSi;hg?:&
rintcd: i

A

1GENER
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ASSIGNMENT OF CLAIM FOR COLLECTION

Debtoris) LAURA  KIELTNG

Amount Owed. 897.00

For gond and valuable consideraton, IVCTT MEDICAT GROUP CLINIC(S), (hereinafter “Creditor”)
as ownet and holder of the above claim agamst Debtor(s), hereby assigns all rights and interest in the (‘mwc
ol 2 COLLECTION PROFESSIONATLS. INC (hereinafter “Colle '
¢ w,’j z\; ( ’( 11 lqk-u]»“ N I’\RDl ESSIONALS INC. (heremafter “Collection Agency™ or Agency”). It is
expressly agreed 1 hat the Collection Agency mav initiate proceedings in its own name or take any lawful
action deemed necessary by it 1o obtain satisfaction of the claim ‘ |

The parties acknowledge that this assignment is pursuant to 225 1L.CS 425/8b of the [llinois Collection
Agency Act Collecion Agency agrees 1o pay 1o Creditor60 %% of the net praceeds that Collection Agency

1

- I Y OV % |
recovers from Debtor The net proceeds shall be defined as all payments by Debtor to Agency upon the claim

or expended by Agency for court costs, service fees or other dishursements or expenses necessanly and
reasonably incurred by Agency i the prosecution of collection of this account

Creditor hereby warrants as follows
1. Creditor is valid owner of said claim, which debt has not been previously assigned or
conveyed. Further the debt has not been discharged by bankruptey or release.
> That the services or merchandise upon which the claim is based were sold, furnished and
delivered 1o Debtor at Debtor's request. That the charges made were reasonable or agreed upon
prices.
That Collection Agency shall not be required to assume any obligation or liability Creditor may

owe Debtor.
4 That Creditor shall take no action to discharge the debt or hinder the collection of the debt after

the effective date of this Assignment to Agency.

5. That zllowing all proper credits and setoffs, there is due and owing from the Debtors(s) the sum
of ¢97.00 as hereinabove set forth.

6. That this Assignment is a voluntary assignment of Creditor’s account against Debtor.

7. Creditor agrees to cooperate as necessary with Agency in the collection of this matter and
supply Agency with information, documents or materials required to properly collect the claim,

including witnesses as needed for trial upon the claim.
8. That the undersigned has the authority to execute and acknowledge this Assignment on behalf

of Creditor.

L

The effective date of this Assignment is JANUARY 3, 2020

By: ' ‘L,‘\, 2\ ) Qhﬂgﬂ\\\?\k.ﬁ_-._ R \Sﬂb\xm,k&g\l\AM&i}L
) D o

Signature Print Name

Creditor or its Authorized Representative 1VCH MEDICAL GROUP CLINIC(S) / L/%CZZ /}/ | (A

Please Return to:
CPI, PO Box 416, 723 First St., Lasalle 11, 61301 815-223-0804 FAX: 815-223-0896
empt to collect a debt and any information obtained will be used for that purpose

This is an att
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Debtor(s)  LAURA KEELING
Amount Owed: 4186,00

4

For good and valvuable consideration, TNSTTTUTY FOR PERSONAL DEVEDOEMENT
(hmtinaﬂcr “Creditor™) as ownetr and holder of the above claim against Dehtar(s), hereby assigns
all rights and interest in the above claim to COTTFCTION PROFESSIONALS, INC. (hereinafter
“Collection Agencey™ or Ageney™). 1135 expressly agreed that the Collection Agency may nmrmré
proceedings in it own name or take anv lawful action deemed neceszary hy it to ahtain satisfaction

of the claim

The parties acknowledge that this asaignment 18 pursuant to 225 [LOCS 425/8b of the [Hinos
Collection Ageney Act Collection Agency agrees to pay to Creditor 307 of the net proceeds that
Collection Agency recovers from Debtor The net x‘n“« ceds shall be defined as all paymients by
Debtor to Ageney upon the claim. excluding paviments made upon judgment interest and after
reimbursement 1o Ageney of any sums advanced or expended by Agency for court costs, service
fees of other dishursements or expenses necessanily and reasonably incurred by Agency in the

prosecution of collection of this accoun

Creditor hereby warrants as follows

1 Creditor is valid owner of said clam, which debt has not been previously assigned or
conveved. Further the debt has not been discharged by bankruptey or release.

2 That the services or merchandise upon which the claim is based were sold, furnished
and delivered 10 Debtor at Debtor's request. That the charges made were reasonable
or agreed upon prices.

1 That Collection Agency shall not be required to assume any obligation or liability

Creditor may owe Debtor.

That Creditor shall take no action to discharge the debt or hinder the collection of the

debt afier the effective date of this Assignment to Agency.

5. That allowing all proper credits and setoffs, there is due and owing from the
Debtors(s) the sum of _$186.00 as hereinabove set forth.

6. That this Assignment is a voluntary assignment of Creditor’s account against Debtor.
7. Creditor agrees 10 cooperate as necessary with Agency in the collection of this matter
and supply Agency with information, documents or materials required to properly

collect the claim, including witnesses as needed for trial upon the claim.

8. That the undersigned has the authority to execute and acknowledge this Assignment

on behalf of Creditor.

*

’

FEN

The effective date of this Assignment is JANUARY 3, 2020

Signe Print Name

Creditor or its Authorized Representative  INSTITUTE FOR PERSONAL DEVELOPMENT

Please Return to:
CPI, PO Box 416, 723 First St., Lasalle 11 61301 815-223-0804 FAX: 815-223-0896
This is an attempt to collect a debt and any information obtained will be used tor that purpose
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" 'D_ate. ‘-311 .7;;22;_- S

s By THIS IS AN ATTEMPT TO COLLECT A DEBT, AND ANY INFORMATION: OE}TAFNED WELL BE USED FOR THAT o
o PURPOSE TH!S OOMMUNICAT!ON IS FROM A DﬁBT CCLLECTOR , _

] {:Pﬁamﬁnﬁ apmarsslby aﬁarney ROBERT B. STEELE.

- Defendant appears/by attorney __ o ' '
L Dafendant admm liability, mdgmen& fm Pﬂamtﬁf agamst def@ndant m the sum af
% i pluss:%osis$ , o
*Cause setfortrial on - Ry M cwﬁﬁmm s

- SHOULD THE DEFENDANT WILLFULLY REFUSE TQ PAY, TH!$ OREBER |
 MAY BE ENFORCED BY CONTEMPT PROCEEDINGS. Fallure to make =
~ payments may result in further post judgment action including garmshmewt

Payments to be made to Rabert B &»teele P 0 Box 51 7 LaSa!les 3L 61301

- Order to pay emered T TR T is vacated
Mﬁbmﬁmdm -.;. it
- Tha Def’endant(a) havmg fae!ed to mppmr ( n pmson or rennote) oF c»&hmwisa

~© respond to the Summons served upon defendant(s) isfare found in defau!t It is
i merefoemderd *that Pﬂaemiﬁ‘ hve Ju gmem agamsﬁ: the deﬁ‘endam(s) in the

"**1‘*;',Qﬁiw%ﬁﬁés@%m&ﬁ a&&&?ﬂ

'-._Buiéﬂu COUNTY, LLINOIS

Qefendaﬁt(s)

. THIS IS THE ONLY NOT@CE: YDU WIS,.L RECENE OF THE 1 RIAL DATE

L Cause c@nﬁnu@d on motmn of _ Plaintiff

" Defendantto _ m M b
e BY Agreement it anac i

Cause céntmuéd 0 5 p1aios oM. forStats.
o After te‘bal Judgmem entered fos' SIa intiff agams& Defendant m the sum af Sl
$

plus costs of suit.

Daf@ﬂdant is ardafed to pay. to Plaintiff the Sum‘of $ G .‘5- per weak/month _',. e
. commencing on the _ e dayof = 20 and the L
- same amount on the | day of the weekimonth thereaﬁer until :

judgment, costs and statutow judgment interest are ‘paid in full.

Defendant; _

After Trial: Judgmem entered fm Defandant Nmt Guiuy

wwwﬁ”;i‘g }& &{6',' //,Jf")f;‘/ e
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